.
Having almost all the scholarly literature available online is a huge boon to scholarly communications but it has also created new problems for both publishers and librarians. One particular problem is that it has been all too common over recent years for readers and customers to lose access when online journals change ownership. Librarians get caught out because they often don't know when journals are changing ownership until access is lost and users complain 3 . Over the years librarians' frustration has been visible on e-mail lists, including lis-e-resources 4 . This occurs because transferring the ownership of online journals is much more complicated than for print-only journals. Also, delays in print journals are often not as obvious as losing access to both the current and back issues of online journals.
Some of the common problems are:
■ not knowing where a journal is or where its content has transferred to ■ having to locate material because a referring URL or information has not been provided or the URLs associated with the relevant DOIs have not been updated in a timely fashion ■ subscription issues due to information not being passed between transferring and receiving publishers ■ budget issues as a transfer may mean a pricing change which has not been planned for ■ unwitting breaching of non-cancellation terms of 'big deals' where a title has transferred into a package with such a clause without the subscriber being informed ■ finding a journal previously available online is now print only, with archives lost in limbo ■ gaps in content provision where material is removed from the transferring publisher's platform before it appears on the platform of the receiving publisher 
UKSG TRANSFER Working Group
The TRANSFER Working Group was started to meet the following goals: 
Overview of the TRANSFER Code of Practice 2.0
The Code is divided into two sections dealing separately with the obligations of the Transferring (the publisher disposing of a journal) and Receiving (the publisher taking over the journal) Publisher in a transfer. The main headings of the Code are:
Access to the title
This deals both with short-term access during a transfer and perpetual access rights. A Transferring Publisher must honour any perpetual access rights it has granted. The Code purposefully does not define how this will happen but explicitly says that the Transferring Publisher is responsible for ensuring that customers to whom it has granted perpetual access rights will continue to have this access post-transfer. There are a number of ways this obligation could be met. The Transferring Publisher could continue to host the back-file, the Receiving Publisher could honour the rights, or the society may make other provisions for fulfilling this obligation.
On the issue of short-term access during a transfer, if everything goes to plan the Receiving Publisher provides access from the Effective Transfer Date. If there are problems then the Code states that the Transferring Publisher will provide access for up to six months if the Receiving Publisher is unable to. If this goes longer than six months, the Transferring Publisher is encouraged but not required to provide ongoing access. Clearly in a transfer the Receiving Publisher has a huge incentive to get the content up online, while for the Transferring Publisher keeping a journal available online that it does not publish any more is a cost and a burden -the Code balances these publisher issues against the expectation of customers and readers that they will not lose access to content that they have paid for.
Under 'Access to the title' the Receiving Publisher has an obligation to provide the content as of the Effective Transfer Date and if it is unable to, then it gives permission for the Transferring Publisher to continue to provide access.
On the topic of perpetual access rights, the Receiving Publisher is encouraged to continue any archiving arrangements already in place and perpetual access rights must be honoured. This point is one where the Code purposefully does not specify how perpetual access rights will be honoured, since the Receiving Publisher may or may not offer the same perpetual access rights as the Transferring Publisher -this is a business decision for the publisher to make but the Code is very clear that the Transferring Publisher is responsible for honouring any rights it has granted.
Digital content files
Digital content files are critical to transfer for online journals and this clause balances the desire of the Transferring Publisher to have as much time as possible to get the files ready for sending and the desire of the Receiving Publisher to get the files as early as possible to have adequate time to make the journal available online by the Effective Transfer Date. The Code states: 'The Transferring Publisher will make the digital files available to the Receiving Publisher within four weeks of signature of the contract or four months prior to the Effective Transfer Date, whichever is the later'. This section also makes clear that any payments with regards to the digital content files are up to the parties involved in the transfer. A Transferring Publisher may have spent a lot of time and money digitizing a large archive of content and may want to recover some of the costs.
Subscription lists
The Transferring Publisher must make the subscription list available 'within four weeks of signature of the contract or six months prior to the Effective Transfer Date, whichever is the later ' One complex aspect of this section that raised concerns for publishers was the item on consortia subscribers since some publishers view the makeup of a consortium to be commercially sensitive information that they would not want to reveal to a competitor. This is why this part limits the data to be provided to those consortia customers with perpetual access rights and those who had a full subscription to the title, so this would not include, for example, institutions who had access to a title via a consortium where they had not had an equivalent print subscription.
Once the Receiving Publisher gets the subscription list, it then has an obligation to contact all the subscribers as soon as possible.
Journal URL
The Transferring Publisher must transfer any journal-specific domain or redirect the journal URL for 12 months when it is part of its domain. In addition, the redirect has to be directly to the new journal homepage, not just the homepage of the publisher.
Communication
Communication is a very important part of any transfer and the Transferring and Receiving Publisher both have an obligation to notify the appropriate parties 'within four weeks of signature of the contract or four months prior to the Effective Transfer Date, whichever is the later'.
DOI name ownership
With the growing use of CrossRef DOIs for journal articles a crucial part of the transfer process is that the CrossRef DOI numbers are updated appropriately so the Code points to the CrossRef DOI Name Ownership Transfer Guidelines.
Supplementary information
The TRANSFER Working Group has made a document of 'Supplementary Information' available. This includes definitions of terms used in the Code, some extra recommendations that did not make it into this version of the Code but might be added in future, and detailed information on the data publishers exchange during a transfer that could be used as a checklist. 
Key aspects for libraries
While the whole Code is important, there are parts of it directed more at publishers. Two of the most important parts of the Code for a subscribing institution are:
■ access to the title -the commitments to provide access to a title where archival rights have been agreed, even if data is only available on the receiving platform, and for the Transferring Publisher to provide access to content for up to six months after the transfer (if necessary) will make a big difference. In addition, the recommendation to maintain content in archive services highlights the importance of the issue of archiving.
■ journal URL -the commitment to provide a link to new content is a step on from the current practice of many publishers to state the new publisher but not provide any links.
Going forward
Assuming the Code of Practice succeeds in gaining broad acceptance, the TRANSFER Working Group will consider some next steps, which may include establishing a more formal international committee composed of librarians, publishers, societies, agents and other interested parties. The committee could consider such issues as:
■ the development of guidelines for publishers on practical aspects of implementing the Code of Practice.
■ the development of a simple TRANSFER Alerting Service to provide a central location for publishers to register basic details of transfers that would be openly available to libraries and other interested parties.
■ the development of policies and procedures for ongoing oversight of the Code, conducting periodic reviews of the effectiveness of the Code and considering future revisions to the Code.
The Code and any policies and procedures developed around the Code will be guided by openness and fairness and will be to the benefit of libraries, readers, users and other consumers.
Conclusion
The UKSG TRANSFER Code of Practice is an important development for the industry and demonstrates the value of cross-industry collaboration. It will be interesting to see how the collaborative approach works. All signs point to the Code having a positive impact but if it does not, then it will be necessary to review what the problems are and come up with solutions. Throughout this process the focus has been on the benefits to readers of online journals and the creation of a fair and transparent process that includes all stakeholders. Librarians, publishers, agents and other intermediaries all have a shared interest in making it as easy as possible for users to get to content. In the current turbulent times the traditional roles of all players in the information space are being questioned and overturned -working together is one way to help confront at least some of the issues facing scholarly communications.
